
SENIOR ENGLISH NATIONALS

WHAT IS EVENT SERVICES?

Event Services play a vital role in delivering a safe, welcoming and 

enjoyable experience for all participants and spectators. They ensure the 

smooth running of the sporting competition by checking and verifying 

accreditation, helping to manage access into restricted areas, welcoming 

and assisting spectators and engagement activities, creating a positive 

first impression of the event. Without becoming directly involved, they 

escalate any issues or breaches to the designated event contact. Some 

roles may require manual handling during the event build and derig. 

ROLE-SPECIFIC SKILLS & ATTRIBUTES

• Communicate information in a friendly, calm and professional 

manner.

• Remain focussed and alert for long periods of time. 

• Be confident working individually and as part of a team.

• Able to act in a calm and professional manner when dealing with 

our athletes and teams.

• Proactive and approachable attitude to customer service and 

spectator engagement. 

ROLE-SPECIFIC TASKS & RESPONSIBILITIES

• Check personnel accreditation and redirect access where appropriate. 

• Support engagement activities to enhance the spectator experience and 

connect people with the sport of badminton. 

• Act as a friendly point of contact for general queries and customer support. 

• Interact with all client groups at the event, including VIPs, media and the 

public.

• Follow the rota communicated by your Team Leader, rotating positions as 

necessary.

• Ensure the position is always filled, alerting the Team Leader if you have 

had to leave your position unmanned. 

• Without becoming directly involved, alert your Team Leader of any issues. 

• Maintain a clean, professional and safe working environment.

• Potential to be involved in event build and derig if you are willing and able to 

do a role requiring manual handling. 

SHIFT DATES

Friday 30th January – 

Sunday 1st February

TO FULFIL YOUR ROLE, 

YOU WILL RECEIVE:

LOCATION

Manchester 

Velodrome

• Meals and 

refreshments whilst 

on shift

• Full reimbursement 

for public transport 

(train, bus or tram 

only) standard class 

and within mainland 

Great Britian only, 

Mileage at £0.30 per 

mile. 

EVENT SERVICES TEAM 2026
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HOW TO APPLY GUIDE 2026

STEP 1 – LOGIN OR CREATE A FREE ACCOUNT

• Head to Badminton England’s JustGo page

• If you already have a Badminton England account, login using your existing details. 

• Not sure if you have an account? Click ‘Forgot Password’ or contact 

membership@badmintonengland.co.uk

• Need help creating an account? Check out this step by step guide

STEP 2 – ACCESS YOUR PROFILE
• Once logged in, click on the ‘My Profile’ in the green banner at the top of the page

https://badmintonengland.justgo.com/
https://badmintonengland.justgo.com/
mailto:membership@badmintonengland.co.uk
https://acrobat.adobe.com/id/urn:aaid:sc:EU:029127e6-8561-4fb0-a96f-55f92a7441da?x_api_client_id=edge_extension_viewer&x_api_client_location=share
https://acrobat.adobe.com/id/urn:aaid:sc:EU:029127e6-8561-4fb0-a96f-55f92a7441da?x_api_client_id=edge_extension_viewer&x_api_client_location=share
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HOW TO APPLY GUIDE 2026

STEP 3 – ADD YOUR APPLICATION

• Once in your profile, click on the ‘Credentials’ tab in the blue banner.

• Click the ‘+ Add Credentials’ button. A list of options will appear on the righthand side of the screen.

• Using the search bar, type ‘ Senior English Nationals 2026 Volunteer Application’.  

• Click the ‘ Senior English Nationals 2026 Volunteer Application’ text under the search bar. 
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HOW TO APPLY GUIDE 2026

• Complete every question on the application form, making sure you scroll down so no questions 

are missed. 

• When every question has been answered, click the ‘Save’ button in the top righthand corner. 

You are able to check your responses once submitted, however you will not be able to edit them.

Please note, you are only able to apply once. If you apply more than once, only your first 
application will be considered. 
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